
RETURNS ARE EASY 

We hope that you love your purchase, but if you need to make a return, we’ve got you covered.  

• You may return a product for any reason within 30 days of the date of purchase to receive full 
refund via your original form of payment. 

• The product must be returned unused, in the original packaging, with the original packing list.  
• It may take up to 15 business days to process your return and credit your original form of 

payment.  
• Note that we will not be able to process the return without the completed return form below. 

 

To return this product, simply fill out the required information in the form below and place this form 
along with the item(s) in the original packaging. Use the enclosed prepaid Fedex return label and take 
your item(s) to a Fedex ShipCenter. Don’t forget to write down your return tracking number located on 
the return shipping label.  

If you have any questions, feel free to contact customer service at +1 (888) 725-9797 or email us at 
ECTWRQM@Emerson.com.   

 

Return form: Please detach and return with items. 

Order number Model Number Quantity Returned  Reason Code (codes below) 
      
    
    
    

  

Return Reason Codes: 

S1: No longer needed / Changed mind 

S2: Defective merchandise 

S3: Damaged merchandise  

S4: Received wrong product 

S5: Ordered wrong product  

S6: Late delivery 
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